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Objecuves For Today
2 What is trauma?
& How does trauma intersect with housing?

£ What is trauma informed care?
& How do we put these concepts into practice?






1rauma Responses

All responses are normal due to
an abnormal situation.

Flashbacks L ROACINESS

Nightmares . Gl

Anxiety + . Difficulty Trusting

Fear .. Believing the World is Unsafe

Anger +".Constantly On Guard



Intersecaons of
Trauma and Housing

Domestic and sexual violence is a
leading cause of homelessness for
women and children, and the need for
safe and affordable housing is one of
the most pressing concerns for
survivors of violence and abuse.




POAH uses three categories for defining the relationship between trauma and

housing:

Intersect

The housing system can The housing system The housing system can
create or cause individual and intersects with other systems disempower or remind people
community trauma that cause trauma of their trauma

Source: " [rauma & Housing,” in Trauma-Informed Housing: A Toolkit for Advancing Equity and Economic Opportunity in Affordable
Housing, Preservation of Affordable Housing. Used with permission.
MNote: POAH = Preservation of Affordable Housing.




Why Trauma Informed Care?

Many of the struggles your tenants and residents
experience may be rooted in trauma. Having a
trauma-informed approach is essential for the
well-being of stakeholders and staff.

It can help with policies that improve how rent is
collected, properties are allocated and anti-social
behaviour resolution, to name a few impacts.
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TRAUMA-INFORMED HOUSING

by Preservation of Affordable Housing (POAH)




Key Takeaways from the Video

Trauma-informed housing recognizes the likelinood that most people have experienced trauma, including affordable

housing residents, staff and communities.

Trauma-informed housing is about changing our perspective. Instead of asking "What's wrong?" we ask, "What

happened?”

Trauma-informed responses show how this approach can benefit property management, resident services, human

resources, and building design.

Ultimately, trauma-informed housing can have a positive impact on both people and the bottom line.
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Choice & Community &
Safety & Trust Empowerment Collaboration Beauty & Joy




Safety & Trust

Staff and residents feel physically and psychologically safe in the built environment and interpersonal

interactions. Trust is developed by building genuine relationships and embracing transparency in

operations and decision making. Examples include:




Choice & Empowerment

Staff and residents have agency, representation, and choice in their work and community. POAH

recognizes the way residents and communities have historically been impacted by decisions made

without their voice or consent. Individual and community strengths and experiences are recognized and

built upon. Examples include:




Community & Collaboration

Collaboration minimizes power differences between leadership, staff and residents, and looks for ways

to share in decision-making. Positive relationships support resilience and healing. Everyone in the

organization plays a role in being trauma-informed. Examples include:




Beauty & Joy

Resilience and healing happen in physical, social and cultural environments that evoke hope and
imagination. POAH staff and residents are encouraged to practice self-care and supported in practicing

community care. The built environment considers how physical spaces can support rest and connection

and celebrate the history and strengths of the community. Examples include:
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